TERMS AND CONDITIONS

Thank you so much for supporting our websites.
We, Jo and Helen, run these websites in our free time. We both have busy working and
family lives so are sometimes a bit slow to respond to your emails. We understand that this
can be particularly frustrating when you want to launch a new product or service, but we
just ask for your patience.
As we run these voluntarily, we can keep our fees extremely low in comparison to other
vehicles. The subscription income goes towards; the web hosting charges, paying for social
media campaigns and producing other marketing materials that are uniquely distributed to
local Community Midwives and other health professionals. Any left over monies are
donated to local charities/groups that support either pregnant or new families in the
County.
Please find below, a list of our terms and conditions. If you have any problems, please do
not hesitate to contact us on email Worcester.antenatal@gmail.com
1. We foster a non-competitive ethos and put our users in the centre of what we have
created. Therefore, we do not give website listers the opportunity to have
“premium” listings or sponsorship opportunities.
2. Website listers will be added to the site by relevant service(s) offered. Listing orders
are by area to help the website users easily find something pertinent to their locality.
3. We actively discourage your listing to suggest “all areas” in order for your listing to
be nearer the top and will change this where we see fit.
4. When there are more than one service provider in the same area, generally these
are listed in alphabetical order.
5. All links/text will be provided by you. These details will be a straight lift from the
information you provide us onto our websites. We cannot be held responsible for
your errors or omissions. Please provide logos as a JPEG. Text can be lifted from
your email or a word document.
6. Once your initial listing has been checked online, two opportunities for further
amendments will be offered. Once your initial listing has been approved, your
listing can be amended twice more during the subscription period.
7. Content at the discretion of the website owners.

Please “like” us on FB – Worcestershire Antenatal and also Worcestershire Postnatal

8. All payments to be made by BACS within 2 weeks’ of listing being published on the
site(s).
9. Late payers will be issued a reminder, after that, will be removed from the site(s)
without any further notice. To relist will incur a further £5 per site.
10. All listings will run for a period of 12 months from the nearest month start.
11. Refunds cannot be claimed if you want to remove your listing before the year’s
period is over.
12. Our Facebook pages are there for you to use as an additional service. We cannot
guarantee that we will “like” and “share” your listings as we genuinely do not have
time to keep on checking into the pages. We do this on an ad-hoc basis when our
time allows.
13. We do expect a certain level of reciprocal “liking” and “sharing”. This enables the
overall reach of the sites to increased and local families benefitting from other
services outside of your own.
14. We do not expect our material to be shared without our original text.
15. We reserve the right to refuse or remove listings from the site(s).
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